
SCASFAA is a community of professionals promoting the 

advancement of financial assistance programs as an essen-

tial part of student access to post-secondary education.  In 

a collaborative effort, SCASFAA provides personal and pro-

fessional development opportunities that embrace sound 

principles, practices, and ethics of aid administration.  

SCASFAA develops future leaders by actively involving all 

members in an environment of mutual respect,  

cooperation, and support.   
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Newsletter of the South Carolina Association of Student 

Financial Aid Administrators  

The Last edition????? 



I am very excited to serve as the chair of the Newsletter Committee 

for 2011-2012 even if it is  for this one edition.  I was very nervous 

when asked to serve in this position and would like to thank Alli-

son Sullivan for believing in me.  I love our profession and our as-

sociation and I hope you enjoy this issue.  I had big shoes to fill this 

year as Jennifer was a great Editor in the past and was my mentor 

for this year.  I would like to thank everyone who helped to make 

this edition a reality.  I hope that you enjoy this last edition of the 

Palmetto Pages.  LAST?! Read for the reason why on page 5! 
 

-Janet 

President:: Allison Sullivan  

President-Elect:  Sarah Dowd 

Past-President:  Jeff Holliday 

Vice-President:  Donna Quick 

Secretary:  Katie Harrison 

Treasurer:  Missy Lutz 

Treasurer-Elect:  Violette Hunter  

Editorõs Corner 

SCASFAA Executive Board 2011 - 2012  
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CONTACT INFO:  

Janet Nowicki  

 Newsletter Editor  

janetnowicki@triad.rr.com  

(336) 661-5415 

 

2011-2012 NEWSLETTER               

COMMITTEE  

Jennifer Williams,  

Clemson University        

Mark Your Calendar!  

January 20, 2012 

SCASFAA Board Meeting 

 

January-March, 2012 

Online Webinars 

 

February 26-29, 2012 

SASFAA, Greensboro, NC 

February 29, 2012 

SC Tuition Grants Meeting 

SCASFAA  

Annual  

Conference 

April 1 -4, 2012 



Hello SCASFAA, 

It has already proved to be a great start to our 11-12 year in SCASFAA and I am excited to be your President. 

Our SCASFAA Conference is April 1 -4, 2012 at the Embassy Suites in North Charleston with a basketball theme ôSCASFAA - 
A Full Court Press to Excellenceõ.  Ellen Chiles and Jennifer Williams have been working hard to make this a great confer-
ence and have been meeting with the hotel staff to make sure everything is in place. We will be celebrating 45 years of 
SCASFAA!!   I have added the link to the hotel below ð please plan now to join us at our annual conference ð hope to see you 
there! http://embassysuites.hilton.com/en/es/hotels/meeting_space.jhtml?ctyhocn=CHSEMES#MAIN%20LEVEL  
 
The 2011-2012 SCASFAA Board held its second meeting October 7th 2011 and some of the discussion items by our Electron-

ics Committee were to replace our newsletter with a SCASFAA Blog to be named SCASFAA Scoop more to come in January. 

The Board also discussed changing the SCASFAA website from ATAC vs. Wild Apricot and we are planning to convert to 

Wild Apricot in 2012.  

We have anew SCASFAA Vice President Donna Quick and I would like to thank her for her willingness to serve our Asso-

ciation and she will also continue to be our Advisory to CHE.  

SCASFAA New Aid Officers Workshop was held November 9 th at Columbia College thanks to our new SCASFAA Vice 

President Donna Quick with 27 in attendance and the NASFAA Core materials were used for training. We are planning on 

having more training workshops and webinars throughout the year.  

The SCASFAA Board also approved new sponsor tiers suggested by Sponsorship Chair James Smith to include some a la 

cart options for vendor sponsors and this has generated a lot of interest and we are hoping for more vendors at the confer-

ence this year. 

 Kevin Perry our Membership Chair initiated a Membership Drive with ½ off conference fee for members who signed up 

before November 15th and is proving to be very successful! 

The SCASFAA Board had approved a new Communications Committee to incorporate the SCASFAA Facebook page ð the 

SCASFAA Blog ð SCASFAA SCOOP and the SCASFAA Website. 

Site Selection Committee will be meeting in Greenville November 22nd to look at 3 hotels there for next yearõs conference. 

The Diversity Committee has met and is working hard to identify a speaker for the conference and other ideas to promote 

diversity within our Association.  

We have had very productive SCASFAA Board meetings and enjoy serving our SCASFAA Members. 

Our next SCASFAA Board meeting is January 20th 2012 in Columbia SC so please let us know of any ideas, issues or con-

cerns you would like us to address at our meeting.  

Other news: The Fall Federal Update was held November 10th in a new format webinar led by federal trainer Michael Rob-

erts. Our Fall State Update is to be determined and will be in the same format. Legislative Chair Ken Cole went to Washing-

ton with the Legislative Relations Committee and has done a great job keeping us up to date on issues concerning Financial 

Aid.  

I will be representing SCASFAA at the SASFAA Board meeting in Greensboro NC November 16th ð 18th and will keep you 

up to date on any information that is discussed.  

I am proud to be your SCASFAA President and want to do my best for you and our Association. It is a great year in SCAS-
FAA and I am glad to be a part! 
 
Respectfully submitted, Allison Sullivan, SCASFAA Preident  

Presidentõs Report 
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On June 9, 2011, the 2010-2011 Executive Board voted to approve a change to Section 102.2 of the 
SCASFAA Policies & Procedures Manual, concerning the timeframe in which the Association remits 
payment for the Student Success Scholarship. As a result of the vote, the Policies & Procedures Man-
ual has been updated as follows: 
  
Section 102.2 Student Success Scholarship (Number 4) 
  
òScholarship funding will be provided to the selected memberõs institution prior to the close of the 
current fiscal year.ó 

 
The section previously stated that the scholarship funding would be provided within 30 days of the 

annual business meeting. The updated Policies & Procedures Manual has been posted to the website. 

Submitted by: Katie Harrison, SCASFAA Secretary  

 

 

  As of this week 268 people have paid membership dues for the 2011-2012 year, including 22 mem-
bers new to SCASFAA and 22 that have returned to SCASFAA after being on a hiatus.  By the time 
this update goes out, we will have ended our membership drive and we will announce the winner 
of the ½ price SCASFAA conference registration via Facebook and the listserv.  Speaking of Face-
book, if you have not òlikedó our page yet,  make sure to do so.  It is a great opportunity to stay up 
to date with the members and happenings of SCASFAA. 
  
            Once again, I want to thank everyone that has signed up and paid dues for the 2011-2012 
year.  We understand that money is tight across the board and appreciate your dedication to our 
state organization.  We promise to do our best to provide top notch training for you and your staff, 
along with great networking opportunities.   SCASFAA is the best state organization and it is be-
cause of our members!!  
  
            Finally, I told Allison that my goal is to have the highest membership numbers yet and I will 

do everything I possibly can until that goal is met.   Therefore, if you have not submitted your regis-

tration yet do it now and BE A PART OF HISTORY!!!   

 

Submitted by: Kevin Perry, Member -At -Large 

Committee Report: By - Laws 

Committee Report: Membership  
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To serve your Association as an elected officer is an extremely rewarding and humbling experience. 

Not only are you able to share your leadership skills and training experiences, you have a direct im-

pact on the direction and fiscal health of the Association. The SCASFAA Nominations and Elections     

Committee is now soliciting nominees for the offices of President -Elect, Vice President, Treasurer-

Elect, and Member-at-Large for the 2012-13 year. 

 

The Committee will be meeting in early December to review the candidates and will submit           

nominations for consideration to the Board at the January meeting. Today, November 30th,  is the last 

day to submit the nominations form. Please go to:   

 

http://www.scasfaa.org/docs/forms/pdf/2011 -12_OfficerNominationForm.pdf   

 

Submitted by: Jeff Holliday, Past President and Nominations/Elections Chair  

Committee Report: Nominations and Elections  
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Committee Report: Newsletter  

 

Change is good! So in order to keep SCASFAA abreast of the news in a more timely manner than a 

newsletter can sometimes provide, we are proud to announce: 

 

SCASFAA Scoop! 
 

Our latest endeavor into the technology age has SCASFAA creating itõs own BLOG! So we now have 

Facebook, the SCASFAA Listserv and the SCASFAA Scoop blog to keep all members in the know! 

Due to this change, the Executive Board on the recommendation of the Electronics Committee has 

voted to update the name of the Newsletter Committee to the Communications Committee. Since 

we will have so many more ways to communicate to the membership, it only made sense to  change 

the name. Look for the premiere of the SCASFAA Scoop early in 2012! 

 

Submitted by: Janet Nowicki, Newsletter Editor  
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Committee Report: Program  
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The Program Committee has been hard at work to provide you with a great Spring Conference. The 

dates are April 1-4, 2012 in the beautiful city of Charleston.  The theme for this year is SCASFAA: Full 

Court Press to Excellence!  There will be many activities surrounding this theme to come prepared to 

join in the fun. So please make plans to attend and help SCASFAA celebrate 45 wonderful years!   

The room rates will be: 

 Single $119 

 Double $119 

 Triple  $129 

 Quad $139 

These rates include a hot breakfast each morning and an evening managerõs reception each night.  The 

conference registration fee will be $150.  

Submitted by:  Ellen Chiles and Jennifer Williams, Program Chairs  

Embassy Suites, North Charleston, SC  



 Embassy Suites, more pics  
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Once upon a time, when FICO was the only option available, understanding your credit score was only 

moderately confusing. Given that creditors now have a choice of scores to provide a consumer, it has be-

come more challenging for consumers to understand their credit scores. Although it is commonplace to talk 

about credit scores, too few of us really understand what we are talking about.  

Welcome to the ever-evolving world of credit!  

Start with the basics: FICO versus VantageScore  

Let's break it down a bit and talk about one aspect of this complex subject ñ the fact that there are now two 

sources for credit scores. 

Many of you and your students are familiar with the FICO score, formulated by the Fair Isaac Corporation. 

The FICO score has been around since 1956, and was the only credit score available until 2006. Up until that 

time, all three major credit reporting agencies (Equifax, Experian, and TransUnion) delivered a version of 

the FICO score to its customers. 

Then those three agencies developed a competing scoring mechanism they call the VantageScore. The Van-

tageScore has been available for five years now. Much like the FICO, it also has a scoring formula, except 

that it offers different categories with different weights, along with a different scoring range (FICO 350 -850, 

Vantage 501-990). 

Just when we thought we had this scoring thing down!  

The situation all consumers find themselves in now is that whether they receive a VantageScore or a FICO 

score depends on the agency from which they request their credit score. Credit reports do not include credit 

scores. And, although each consumer may request one copy of their credit report at no cost from each credit 

reporting agency once per year, the credit reporting agencies can charge a fee for providing a credit score. 

Each credit reporting agency chooses which credit score it will offer to the consumer. Currently, Experian 

and TransUnion are providing the VantageScore, while Equifax is still using its version of the FICO score 

when consumers obtain their credit scores directly from its website.  

Two scores can lead to confusion  

Now, why do you and your students need to know about the two scores? How does this affect someone 

seeking to apply for credit? Well, it is perhaps easiest to say that the effect can be pure confusion! 

Let's say a student purchases a FICO credit score through Equifax, but the lender from which he or she 

wishes to request a car loan or credit card uses the VantageScore to determine the student's creditworthi-

ness. In this case, the student is operating under the false assumption that he or she knows the information 

the lender intends to use to formulate a decision on the credit application.  

A Tale of Two Credit Scores Submitted by: Tamy Garofano, TG  
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So the student did his or her homework by researching the likelihood that the student's FICO score 

would generate a positive response; but, what an unhappy surprise to receive a rejection notice from 

the lender! 

What did the student do wrong? Nothing! The student understandably but incorrectly assumed 

there was only one score available, and believed that both the student and the lender were looking 

at the same figures. 

Sorting it all out  

So, what to do? Here are a few suggestions that might make the credit score mania a little less 

manic. 

First, when a student is contemplating an application for a car, a credit card, or a mortgage loan, he 

or she can contact the lender and ask which score (FICO or VantageScore) the lender uses to make 

credit decisions. 

Second, a student can then pull his or her own credit reports beginning at the only authorized 

source for a free annual credit report, www.annualcreditreport.com. He or she can choose to receive 

the credit report from the agency that provides the same type of score the lender will be reviewing.  

Third, the student can request his or her credit scores from the agency or agencies that provided 

their credit reports. The student will have to pay for those scores. Students can also go directly to 

myfico.com to receive their FICO scores, but there is no direct option for receiving the VantageScore. 

Fourth, the student can review his or her reports for any discrepancies. It's a good idea for a student 

to fix whatever he or she can before applying for credit.  

A tale of woe? Or a tale of success? This tale of two scores can end happily. These few steps can help 

your students sort through the credit score craziness. And who knows, you might end up with a few 

little "e -tales" (emails) of appreciation! 

Tamy Garofano is a regional account executive with TG serving schools in SCASFAA. You can reach 

Tamy at (800) 252-9743, ext. 6712, or by email at tamy.garofano@tgslc.org. Additional information 

about TG can be found online at www.tgslc.org.  

A Tale of Two Credit Scores, conõt 
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The final 2011-2012 State Appropriations Bill was passed by the State Legislature and signed by 
Governor Nikki Haley in June.  Both general state appropriations and lottery appropriations were 
essentially level-funded again for the Tuition Grants Program for 2011 -2012. 

 

Students were able to apply for a 2011-2012 South Carolina Tuition Grant via the FAFSA through 
June 30, 2011.  As this report is prepared for Palmetto Pages, the Commission projects making an-
other record number of tuition grant commitments (about 28,400 grants) to eligible South Carolina 
students who listed South Carolina independent colleges on their FAFSAs.  Based on experience 
from prior years, it is expected in 2011-2012 that over 14,800 (about 52%) of the awarded students 
will actually enroll full -time and be eligible this Fall at one of the twenty -one eligible colleges.  As 
Fall Semester Enrollment Reports are being completed, the checks for the Fall portion of awards 
are being disbursed to all eligible full -time students.  After all of those funds are disbursed, the 
Commission will do a thorough analysis of the final show -up numbers to determine any necessary 
adjustments to the final amount of student awards.  The maximum grant for this year was based 
on the Commissionõs projection of a 5% increase.  Current applications and tentative awards are 
only about 3% higher than last year so the expectation is that there will be no adjustments for the 
Spring term disbursements. 

 

Sending Electronic Award Letters for the seventh year (sent to all students listing valid e -mail ad-
dresses on their FAFSAs), the Commission is very pleased with how well this process has worked.  
Through October, almost 93.5% of applicants received their award letters by providing valid e -
mail addresses on their FAFSAs.  This student service is made possible by a collaborative effort 
with the South Carolina Educational Assistance Authority (and by extension the South Carolina 
Student Loan Corporation).  The Commission is very appreciative of the SCEAA and the Student 
Loan Corporation for continuing to work with the Commission to make this service available to all 
South Carolina Tuition Grants applicants.  

 

The Commission held its Annual Fall Financial Aid Administrators Meeting at Newberry College 
on October 12, 2011.  For the first time in the almost 17 years that I have been with the Commis-
sion, every eligible independent college had a representative in attendance at this annual meeting.  
In addition to information concerning the Tuition Grants Program, Eddie Shannon from SCICU 
presented information about programs and issues concerning South Carolinaõs independent col-
leges.  The Commission greatly appreciates the great job done by Missy Lutz and her staff to serve 
as the host site for the meeting.  We look forward to a return visit to Newberry for this meeting in 
October 2012. 

 

South Carolina Tuition Grant Programs Update  
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Please mark your calendar for the next Commission meeting which may be attended in person 
or via teleconference: 

 

 February 29, 2012; 10:30 AM 

 South Carolina Tuition Grants Commission Meeting  

 SCICU Office, Conference Room 

1706 Senate Street; Columbia, SC. 

 

After almost 15 years as the Commissionõs Financial Aid Counselor, Toni Cave will retire on 
December 1st.  Toni has served as the òVoice of the Commissionó as she has answered thou-
sands of calls from students, parents, college aid administrators, politicians, and anyone else 
who has called the Commission since she started in early 1997.  Her service has been exem-
plary and invaluable.  We at the Commission are grateful for all that she has done and wish 
her the very, very best now that she no longer has to wake up every morning to the alarm 
clock! 

 

Earl Mayo 

Director  
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Please Remember  

Please remember Bob Patton in your thoughts and prayers.  Bob, a long 

time SCASFAA veteran, has Parkinsonõs and Shy Dragerõs.  Shy Dragerõs 

is a terminal illness.  The Patton family (Bob, Stacey, and Jada Grace) ap-

preciates the outreach of so many SCASFAA members and Bob enjoys 

hearing from each of you.  If you would like to contact Bob and Stacey, 

you may reach them at: 

 

2 Frampton Court  

Columbia, SC  29212 
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Launched earlier this year, Academic Solutions Corporation (ASC) is a solution provider for  

colleges and universities offering students and their families products and services to help them attain  

their higher education goals.  

ASC partners with national student loan lenders to offer students and families low cost, private loan  

options to fill the gap once other forms of financial aid are exhausted. ASC also provides rich  

information on how to manage onesõ finances and student loans before, during and after college.  

ASCõs team includes nationally known experts in student loan who have a strong commitment to  

customer service. The team of experienced Market Managers, working directly with schools in their  

designated states, is as follows:  

Marjorie DeRubies, Arizona  

Hamida Faquir, Florida  

Maureen Fitzgerald, New York  

Patricia Hansbury, Massachussetts  

Lisa Kendi, DC, MD, NY and PA  

Susan Maglione Sawyer, ME, NH and VT  

Marie Pattillo, California  

Stephan Schnaiter, GA & SC  

òOur team strengthens our commitment to provide premier customer service and innovative  

products to schools and students we are proud to serve,ó said Howard McGinn, CEO of Academic  

Solutions Corporation. òWe will leverage our teamõs collective experience to assure every school  

receives the support they need to facilitate the process of making higher education possible for their  

students.ó  

ASC is also in the process of partnering with other providers to offer college bound families several  

new financial products and services to be released soon. Check out our website at:  

www.academicsolutionscorp.com  

About Academic Solutions Corporation  

Academic Solutions Corporation's mission is to assist students and their families pursue and attain  

their higher education goals by providing access to affordable financing sources to fund the gap after  

federal and scholarship options are exhausted. We promote financial literacy before, during and after  

college. For more information, visit our website at www.academicsolutionscorp.com.  

Introducing Academic Solutions Corporation  
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For schools, the Family Educational Rights and Privacy Act of 1974 (FERPA) details the trans-
fer of rights to access educational recordsñfrom the parents of your students to the students 
themselves. Under FERPA, all education records (except directory information, in most cases) 
are confidential, and cannot be disclosed unless the student consents or the request fits an ex-
ception outlined by FERPA. 

 

While FERPA is a complex issue that requires research, here are a few things schools must 
know:  

 

Know the Studentõs Rights 

The FERPA provides several rights to students with regard to their education records, includ-
ing the right to access, review, and request amendment of their education records, and de-
mand records be disclosed only with student consent. FERPA also gives students the right to 
file complaints against the school for disclosing education records in violation of FERPA.  

 

Know the Parentsõ Rights 

Unlike students, parents do not have automatic access to their childõs education records even if 
their students are dependent students. 

 

There are a few instances that do allow access to parents, including if the student has provided 
written consent. Under certain circumstances, as outlined in the FERPA, full rights may be 
given to the parent at the schoolõs discretion. 

 

Know Your Schoolõs Responsibilities 

There are steps that schools must take to ensure that they are complying with FERPA: 

¶ School faculty and staff must have a legitimate educational interest to see a studentõs edu-
cation record, or meet an exception outlined by FERPA. 

¶ Know your definitions. FERPA defines: school, eligible student, attendance, dates of atten-
dance, disclosure, and the different types of records and student information.  

¶ The school must respond to a student request to view education records by: 

FERPA and Your Students --A Beginnerõs Guide 

By Biz Daniel, Senior Marketing Associate, Great Lakes Educational Loan Services, Inc  
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-Providing copies (or other arrangements) of applicable education records (exceptions outlined 
in FERPA) within 45 days of the receipt of the request. 

-Not charging a fee for the record search (but may charge a copying fee). 

Know what to do when a student asks to amend a record. The school must: 

-Decide within a reasonable timeframe. 

-If approved, amend the record as requested. 

-If denied, inform the student or parent of their right to a hearing, and  

-Allow the student or parent to insert a statement in the record, if denied after the hearing.  

¶ Notify students in attendance of their FERPA rights annually.  

Review campus policy annually.  

 

Know Where to Learn More  

FERPA compliance help is available. You can email your compliance questions to the U.S. Department 
of Education at ferpa@ed.gov. 

 

FERPA information is available from several sources: 

Ecfr.gpoaccess.gov 

FSA Handbook 2009-10 Volume 2, Chapter 9 

IFAP.ed.gov 

Ed.gov/policy/gen/guid/fpco/ferpa  

Aacrao.gov/compliance/ferpa/index.cfm  

NASFAA.org  

Clhe.org 

 

You may also wish to consult your campus legal counsel, as this article is intended to provide general 
FERPA information only.  

 
By following these guidelines, and becoming familiar with FERPA, schools can ensure that the privacy 
of studentsõ confidential education records is protected. 

FERPA and Your Students --A Beginnerõs Guide 
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